
Important contacts

Health

Name Phone Web address
Health Service Executive Information 
Line Monday to Saturday 8am to 8pm

1850 241 850 www.hse.ie

Out of Hours GP Service 1850 241 850 www.hse.ie

Energy

Name Phone Web address
Bord Gáis Energy 1850 632 632 www.bordgais.ie

Bord Gáis Networks 24 Hour 
Emergency Services

1850 205 050 www.bordgais.ie

Carbon Monoxide Information Line 1850 79 79 79 www.carbonmonoxide.ie

ESB Electric Ireland 
ESB Networks 24 Hour Emergency 
Services

1850 372 372  
1850 372 999

www.electricireland.ie 
www.esb.ie/esbnetworks

Sustainable Energy Authority  
of Ireland

1850 376 666 www.seai.ie

Better Energy Warmer Homes scheme 1800 250 204 www.seai.ie/warmerhomes

Commission for Energy Regulation 1890 404 404 www.energycustomers.ie

Advice and support

Name Phone Web address
Age Action Ireland 01 475 6989 www.ageaction.ie

Citizens Information Centre 1890 777 121 www.citizensinformation.ie

Department of Social Protection 1890 662 244 www.welfare.ie

Money Advice and Budgeting Service 
(MABS)

076 107 2000 www.mabs.ie

Senior Helpline 1850 440 444 www.seniorhelpline.ie

Society of St. Vincent de Paul 01 855 0022 / 
01 838 6990

www.svp.ie

An Post Customer Services Helpline 1850 57 58 59 www.anpost.ie

An Post Household Budget Helpline 1800 70 71 72


